GCL w -

INTERNATIONAL

Certificate of Registration

This is to certify that the

CUSTOMER SATISFACTION MANAGEMENT SYSTEM

of
AKHISAR CAM VE METAL SANAYI A.S.

A.0O.S.B. 3. Cad. No: 1 Akhisar, Manisa, TURKEY
for
Production of Towel Rails and Design Radiator

has been assessed and registered against the provisions of

ISO 10002:2014

with
Registration Number: 96W22031 Cycle Start Date: 27 February 2023
Project: 76-22031-1-W Approval Date: ‘ 27 February 2023
| Issue Date: 27 February 2023
Certification Approved By: Expiry Date: 27 February 2024
Doug Page-Symonds . Recertification Due Daﬁe: 27 February 2026

Chief Executive Officer

This certificate remains the property of GCL International Ltd.

The Registration is subject to the Scheme Rules which are published at
www.gcl-intl.com. Any misuse, alteration, forgery or falsification is an unlawful act.
Please validate the authenticity of this certificate by visiting www.gcl-intl.com

GCL INTERNATIONAL LTD et e
Level 1, Devonshire House, One Mayfair Place, London, W1J 8AJ, United Kingdom. SIN: 70008267

PIN: 17205771




GCLI .

INTERNATIONAL

TESCIL SERTIFIKASI

Isbu belge ile
MUSTERI MEMNUNIYETI YONETIM SISTEMI

AKHISAR CAM VE METAL SANAYI A.S

A.O.S.B. 3. Cad. No: 1 Akhisar, Manisa, TURKIYE

Havlupan Radyatér Ve Dizayn Radyator Uretimi

alanindaki uygulamasinin

ISO 10002:2014

hikamleri geregince denetlendigi ve tescil edildigi onaylanir

Tescil Numarasi: 96W22031 Cevirim Baslangig Tarihi: 27 Subat 2023
Proje Numarasi: 76-22031-1-W Onay Tarihi: 27 Subat 2023

Yayin Tarihi: 27 Subat 2023
Belgelendirmeyi Onaylayan: Bitis Tarihi: 27 Subat 2024 N
Doug Page-Symonds Cevirim Bitis Tarihi: 27 Subat 2026

Chief Executive Officer

This certificate remains the property of GCL Interational Ltd.

The Registration is subject to the Scheme Rules which are published at
www.gcl-intl.com. Any misuse, alteration, forgery or falsification is an unlawful act.
Please validate the authenticity of this certificate by visiting www.gcl-intl.com

GCL INTERNATIONAL LTD G
Level 1, Devonshire House, One Mayfair Place, London, W1J 8AJ, United Kingdom. SIN:70008268

PIN:53641744
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